FY21 ALTER Budget Rider #1 (Austin Water)
Sponsor: CM Alter
Strategic Outcome(s): Government That Works; Economic Opportunity & Affordability

Austin Water Multi-Family Discount Program

ALTER Budget Rider 1: Direction to Austin Water to develop a more accessible multi-family

discount program. Austin Water should return to Council in the first quarter of Fiscal Year 21 to
describe the fiscal impacts of the program and seek approval of implementation including any
necessary budget amendments.

Currently there are approximately 10,000 AE CAP customers in multi-family units that are not
able to access Austin Water CAP discounts due to differing metering infrastructure across the
utilities.



